The Spoiled Pup LLC Boarding Policies/Requirements:

Our boarding services will give you peace of mind that your pup is being loved and cared for while you’re on vacation or away for work. 
Required vaccinations for boarding:
-Rabies
-Distemper/Parvo (DHPP)
-Bordetella (kennel cough) **Required every 6 months
We do require the Bordetella be given at least two weeks prior to drop off date.
-All dogs are required to be spayed or neutered over the age of 6 months
-We require a 1-night nonrefundable deposit to book stays. 
-Customers pay for the dates that are reserved. (EX: If you come home 1 night early you will still owe for the night we had reserved for your dog(s).) 
-We have a $1.00 a minute late fee for late boarding pick-ups. This applies to both our weekday and weekend pick-up times. The $1.00 a minute late fee also applies to late drop-offs during both weekday and weekend times.
-Boarding services are separate from daycare services. If a boarding dog does not participate in our daycare program, they will not be put in our daycare group during their stay. Dogs are required to be participants in our daycare program for at least two months before being put with the daycare group during his/her stay. 
-The Spoiled Pup LLC has the right to refuse boarding services for any reason.
-There are no boarding pick-ups/drop offs on holidays.
-Two dogs have the option to share a suite if they:
1. Live in the same household
2. Can eat/sleep in the same suite with no issue
Dogs sharing a suite will receive $5.00 off per dog per night
*If The Spoiled Pup staff feels that 2 dogs staying in the same suite need to be separated due to safety reasons dogs will be put in separate suites and the owner will be required to pay the difference. 
**There will be a $30.00 afternoon pick up fee added to any boarding pick-ups after 12:00 (noon).
Peak season boarding information: (5/15-8/15)
-We require a 3-night minimum stay during our peak season dates
-A 2-night, nonrefundable deposit is required to book boarding reservations during peak season


